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It is the time of the year again when the 
ESKADENIA Management addresses our valued 
customers, friends, partners and staff in order to 
reflect on what has been achieved in the previous 
year and to present the areas of focus for 2016. 
We are very glad to communicate with and 
update you again, and to wish each one of you a 
very happy, successful and prosperous new year. 

In 2015 ESKADENIA Software has been 
recognized in the local community as one of the 
‘Top 20 companies to work for in Jordan’ and in 
the regional community as ‘Best Technology Firm 
of the year’ in the Middle East and North Africa 
region. 

ESKADENIA Software continued its focus during 
2015 on the consolidation of Intellectual Property 
through product development and the stability of 
its Software Systems and innovations, increasing 
Customer Satisfaction, and acquiring new 
references & closure of existing projects. We are 
glad to report that despite the continued regional 
political situation, excellent results have been 
achieved for the past year on all fronts. Indeed, 
2015 has proved to be a very successful year in 
terms of market trust, financial results, growth 
and expansion to new markets.

Investments in existing and new software 
products continued to be substantial with the 
great majority of staff focusing on this area and 
the results were truly impressive; 

Intensive product development in the Converged 
Telecom Customer Care & Billing System 
required by customers and from ESKADENIA’s 
Product Road Map has resulted in the 
introduction of many new features and further 
stability of the system and during the year we 
have received very strong indications of new 
references to be deployed during 2016. 
ESKADENIA was awarded many development 
projects from almost all customers including 
some major projects to be delivered in 2016. 
Additionally, the Telecom Business Unit at 
ESKADENIA witnessed a major expansion of 
staff of around 25%. 

Insurance Core Products have witnessed great 
improvements in features, stability, quality, 
performance, integrations and protocols. 2015 
saw the introduction of new Insurance systems 
such as the Brokers’ Portal, a brand new release 
of the Banc-Assurance & Customers’ Portal 
Systems, Life Insurance Mobile Illustrator and an 
Advanced Takaful functionality based on the 
WAKALAH Concept. The Insurance staff was 
very busy with many undertakings including the 

successful live operations of many customers 
and the upgrade of the Arab Orient GIG Systems. 
A major strategic agreement was concluded with 
RAK National Insurance Company in the UAE 
which included the delivery of almost all of the 
Insurance, Enterprise and Internet related 
products with products live dates planned starting 
from the beginning of 2016. 

The Enterprise Business Unit focused on Product 
Development, Customers Projects and the 
Systems’ Stability. This included further 
development of existing systems including; 
Financial, HR, Supply Chain, Workflow and 
Document Management. The unit released a new 
product called IDBARA which targets lawyers, 
advocates and the management of Law Firms. A 
special project focused on an almost complete 
redesign of the Customer Relationship 
Management System based on new technology 
and with very advanced features to integrate the 
system with ESKADENIA Systems targeting 
Insurance and Enterprise Sectors. 

The comprehensive health system “CareNet” has 
also witnessed great success being deployed 
and activated for a major customer; the “Amrita 
Medical Center” in Abu Dhabi. ESKADENIA put 
great efforts to enrich this comprehensive Health 
System in 2015 through the addition of new and 
advanced modules. The newly launched system 
includes Inpatient Management, Lab 
Management, Radiology Management, Patient 
Mobile App, Nursing, and Physiotherapy 
Systems. ESKADENIA will soon formally launch 
the Cloud Version of the Care Net System 
providing a user friendly interface initially 
targeting Doctors and Clinics.

The highly automated and flexible ESKADENIA 
Academia system was taken in to live services at 
the Jordan Applied University during 2015 and a 
number of schools upgraded their systems to the 
latest version. The Academia Systems were also 
updated to the latest .Net Technology and  made 
available many advanced features, 
enhancements and new modules such as; 
Courses Dashboard, IB Programs, Chatting, Rich 
Statistical Reports and Online Payment Services.

The Internet sector witnessed large growth in 
2015. ESKA® Intranet was installed at 2 major 
clients, while the ESKA® CMS was installed and 
upgraded at client sites such as; Jordanian 
Hashemite Charity Organization, Jami-Jo, 
Zalatimo Brothers, GFA Consulting Group, and 
Jordan Applied University (JAU), and launched its 
first B2B website for AUMET. During the year, 
ESKADENIA Software launched new releases of 

ESKA® CMS, ESKA® Intranet, and ESKA® 
Customer Portal and enhancements in the areas 
of; Surveys, Social Media Integrations, Google 
integrations, SEO module, and security 
enhancements.

ESKADENIA has in addition developed a number 
of Mobile Applications for certain clients, such as 
the Montessori Modern School, the Insurance 
Sector, and worked on 30 Purchase Orders from 
Orange, the leading Telecom provider in Jordan. 

A new Business Unit has been started in 2015 for 
“Shared Products” with an initial responsibility for 
Core System Platforms common for all Business 
Units. The Unit designed and developed a 
number of systems that target improved Security 
for customers starting with an “Audit Trail” system 
that traces all vital actions by system users and a 
”Logging System” that traces all attempts at 
Systems log in both successful and failed, and 
logs what users do. We strongly believe that 
Security is a crucial area for users that is 
becoming more important with time and our aim 
is to develop additional systems targeting the 
improved security of customers’ systems.        

Three main areas will continue to witness special 
attention during 2016. The first is Customer 
Support in order to reach higher levels of 
customer satisfaction through the substantial 
increase in the quality of all deployed systems & 
reducing the time to resolve customer support 
tickets. The second is to continue to extend 
customer reach where major efforts were 
undertaken in 2015 to establish ESKADENIA 
offices outside of Jordan and will continue in 
2016. The third is obtaining CMMI Level 4.

We do believe 2016 will witness a substantial 
growth in orders, sales and profits for the 
company which will strengthen all areas of our 
work. We will focus our efforts on the promotion of 
ESKADENIA in the market place with a strong 
record of achievements and an undeniable 
perception of being the most trusted software 
supplier in Jordan and in the region. After 15 
years of persistent work, ESKADENIA Software 
continues to increase its brand value and is 
growing every day through the hard work of its 
competent people, software innovations and 
focus on exports alongside its strong corporate 
culture. As we move forward, we send a message 
of appreciation to all our customers for their 
continued trust and co-operation, and to all our 
employees for their hard work and dedication. We 
would like to wish our partners and supporters a 
very productive year to come in the fascinating 
world of technology! 

Dear Friends, Customers, Partners & Staff of ESKADENIA Software
We would like to start by wishing you a Happy & Prosperous 2016

2016 Doha AbdelKhaleq
Executive Director
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