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It is the time of the year when we, the 
ESKADENIA management, address our valued 
customers, friends, partners and staff in order to 
reflect on what has been achieved in the previous 
year and to present the areas of focus for the new 
year of 2015. We are very glad to communicate 
with you again and update you on our progress 
and share with you our major plans during 2015.

ESKADENIA Software has continued its focus 
during 2014 on Product Development, Stability & 
Innovations, Customers Satisfaction, acquiring 
new references and closure of existing 
customers’ projects. We are glad to report that, in 
spite of the continued regional political situation, 
excellent results have been achieved in all these 
areas. Indeed 2014 has proven to be an excellent 
year in terms of financial results, growth and 
expansion to new markets.

Investments in existing and new software 
products continue to be substantial with the great 
majority of staff focusing on this area and the 
results were truly impressive, leading to a clear 
increase in customer satisfaction.

During 2014, the Converged Telecom Customer 
Care and Billing System has been successfully 
deployed at a number of customer sites such as 
Virgin Mobile of Saudi Arabia, building on the 
success we had in the previous year deployment 
of the same system at Virgin Mobile South Africa. 
New major development orders were also 
received from customers such as Viva Cell MTS 
that resulted in successful deliveries in Armenia.

Insurance products have witnessed great 
improvements in stability, quality, integrations and 
the introduction of new features in existing 
systems. A number of new systems, including the 
Brokers Portal, Banc-Assurance, Life Insurance 
Mobile Illustrator and the Takaful WAKALAH 
module were also developed and added to the 
comprehensive ESKA insurance suite. Almost all 
the products that constitute the ESKA® Insures 
Suite and Enterprise Systems such as Financials, 
HR, and CRM etc. have been successfully 
deployed during 2014 at Solidarity Insurance 

Company in Saudi Arabia. Many Insurance and 
Enterprise systems have also been deployed at 
different clients sites such as; SEIB Insurance 
Company in Qatar, STI Insurance Company in 
Nigeria, Emirates Group, and Watania Takaful in 
the UAE. Many systems were also upgraded to 
the latest releases at major customer sites.

The comprehensive health system ESKA® 
CareNet has been intensively further developed 
to cater for Inpatient Management, Dentists 
Management, Lab Management, Radiology 
Management, Patients Portal, Mobile App, 
Nurses, and Physiotherapy etc. The Systems 
were deployed again in the UAE at the “Ghantoot 
Medical Center” in Abu Dhabi. The System has 
also been further enhanced to work on the Cloud 
where we will put in major efforts to launch the 
system in 2015 and serve a large target area of 
customers in the Health Sector.

ESKADENIA Software has gained an important 
University reference in Jordan and has delivered 
major parts of the ESKA® Academia System to 
this new customer. A number of schools were 
taken to live operation using the Academia 
System and a number of existing schools 
systems were upgraded with the latest releases 
of ESKADENIA Academia Systems. 

The Enterprise sector has witnessed a number of 
successes in 2014 such as the successful 
deployment of the ESKA® Business Manager 
Suite (ERP) at major client sites, such as the AL 
MANASEER Group in Jordan. ESKA® Business 
Manager Suite is expected to attract more clients 
due to the development and release of new 
products for the Manufacturing Industry. We are 
also working on the customization of the ERP 
System to cater for medium and large sized Law 
Firms. The ESKA® Business Manager has during 
the year witnessed major improvements on the 
Inventory module, Human Resources System, 
Workflow, Document Management System, and 
the introduction of the “Reports Generator”; a 
new product that enables system users to design 
and develop their own reports in a user friendly, 
simple and flexible manner.

ESKADENIA has also continued to develop 
various Mobile Applications for customers and 
partners such as The Arab Advisors Group, 
APEX Insurance and The Ahliyyah School for 
Girls. Orange Jordan has continued to be a major 
customer through rewarding ESKADENIA with 
many development projects to further enhance 
the range of delivered products in the previous 
year’s such as the Orange Payment Channel, 
Customers Notifications System, the Subscribers 
Identity Verification System and the Voice of 
Customers System all powered by ESKADENIA 
Software.

Three main areas will witness special attention 
during 2015; the first is the support area where 
we will endeavor to reach new levels in 
customers satisfaction through the substantial 
increase in the quality of all deployed systems 
and reduction of the time needed to resolve any 
customer support ticket - particularly those with 
high importance. The second is customer reach 
where major efforts will be undertaken to 
establish ESKADENIA offices outside of Jordan, 
and the third is launching a project to obtain 
CMMI Level 4 Certification.

We believe 2015 will witness a substantial growth 
in orders, sales and profits for the company which 
will strengthen all areas of our work. We will focus 
our efforts on the promotion of ESKADENIA in the 
market place, based on a strong record of 
achievements with a clear objective of becoming 
the most trusted software supplier in Jordan and 
in the region and start activities in new markets.

After 14 years of persistent work ESKADENIA 
continues to be a highly successful software 
company and is growing every day through 
software innovation, focus on exports and a 
strong corporate culture, and as we move 
forward, we send a message of appreciation to all 
our supporters for their continued understanding 
and cooperation, and to all our employees for 
their hard work and dedication.

We would like to greet everyone to a very 
productive 2015.

Dear Friends, Customers, Partners & Staff of ESKADENIA Software
We would like to start by wishing you a Happy & Prosperous 2015

14 YEARS
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